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In this article, you will learn how to access and manage drivers who haven't accepted the invitation. 
View Pending Drivers
Edit Pending Drivers' Details
Resend Invites to All Drivers
Resend Driver Invites
Rescind Driver Invites
Changing Drivers' Email

View Pending Drivers
This section will walk you through how to access and view pending drivers.

1. In the Business Navigation Menu, click Drivers and select Drivers List.

2. You will be directed to the Drivers - Business page. Click the Pending tab to access the
Pending Drivers list.

3. Search/filter the list using the Search field to view pending drivers. You can also set the list
display to 10, 20, or 50 using the drop-down arrow beside the Search field.
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4. Find the driver from the list and click its Action icon. The Actions menu will expand, select
View.

5. The Driver Info window will appear displaying the Driver's Business Profile. In this window,
you can view the driver's information, and resend or delete the invite.



Edit Pending Drivers' Details
This section will walk you through how to edit pending driver details.

1. In the Business Navigation Menu, click Drivers and select Drivers List.

2. You will be directed to the Drivers - Business page. Click the Pending tab to access the
Pending Drivers list.

3. Search/filter the list using the Search field to view pending drivers. You can also set the list
display to 10, 20, or 50 using the drop-down arrow beside the Search field.

4. Find the driver from the list and click its Action icon. The Actions menu will expand, select
Edit.

5. The Business Profile Edit window will appear. In this window, you can update the following
details:



a. Record Keeper Address [Business Address]

b. Base Location [Business Address]

c. Base Time Zone

d. Region

e. Accreditation (Optional)

i. BFM Number

ii. AFM Number

6. After updating the selected driver, click the Submit button.



Resend Invites to All Drivers
This section will walk you through how to resend invites to all the drivers.

1. In the Business Navigation Menu, click Drivers and select Drivers List.

2. You will be directed to the Drivers - Business  page. Click the Pending tab to access the
Pending Drivers list.

3. Find and click the Resend Invites to All button.

4. The Resend Invites To All  dialog box will appear, click the Yes, send it now!  button to confirm
resending the invites to all drivers in the list.



Resending Driver Invites
This section will walk you through how to resend driver invites. Once you confirm the resending of
the invitation, the driver will receive an invitation to join Logmaster.

1. In the Business Navigation Menu, click Drivers and select Drivers List.

2. You will be directed to the Drivers - Business  page. Click the Pending tab to access the
Pending Drivers list.

3. Search/filter the list using the Search field to view pending drivers. You can also set the list
display to 10, 20, or 50 using the drop-down arrow beside the Search field.



4. Find the driver from the list and click its Action icon. The Actions menu will expand, select
Resend Invite.

5. A Confirmation dialog box will appear, click OK to continue resending the invitation.

Rescinding Driver Invites
This section will walk you through how to rescind driver invites.

1. In the Business Navigation Menu, click Drivers and select Drivers List.

2. You will be directed to the Drivers - Business  page. Click the Pending tab to access the



Pending Drivers list.

3. Search/filter the list using the Search field to view pending drivers. You can also set the list
display to 10, 20, or 50 using the drop-down arrow beside the Search field.

4. Find the driver from the list and click its Action icon. The Actions menu will expand, select
Rescind Invite.

5. A Confirmation dialog box will appear, click OK to continue rescinding the invitation.

Changing Drivers' Email
This section will walk you through how to change the driver's email address.

1. In the Business Navigation Menu, click Drivers and select DriversList.



2. You will be directed to the Drivers - Business  page. Click the Pending tab to access the
Pending Drivers list.

3. Search/filter the list using the Search field to view pending drivers. You can also set the list
display to 10, 20, or 50 using the drop-down arrow beside the Search field.

4. Find the driver from the list and click its Action icon. The Actions menu will expand, select
Change Email.

5. The Edit Driver Email dialog box will appear. In the Email Address field, enter the updated
driver's email address.



6. Click the Update Email button to apply the changes.


