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In this article, you will learn how to access the Delinked tab and view and relink drivers.
Viewing Delinked Drivers
Relink Drivers

Viewing Delinked Drivers
This section will walk you through how to access delinked drivers and view their information.

1. In the Business Navigation Menu, click Drivers and select Drivers List.

2. You will be directed to the Drivers - Business page. Click the Delinked tab to access the
Delinked Drivers list.

3. Search/filter the list using the Search field to view delinked drivers. You can also set the list
display to 10, 20, or 50 using the drop-down arrow beside the Search field.

4. Find the driver from the list and click its Action icon. the Actions menu will expand, select
View.

5. The Driver Info window will appear displaying the Driver's Business Profile. In this window,
you can view the driver's information or delete the driver.

http://logmaster.knowledgeowl.com/#viewdl
http://logmaster.knowledgeowl.com/#rldrivers


Relinking Drivers
This section will walk you through how to relink delinked drivers.

1. In the Business Navigation Menu, click Drivers and select Drivers List.

2. You will be directed to the Drivers - Business page. Click the Delinked tab to access the
Delinked Drivers list.

3. Search/filter the list using the Search field to view delinked drivers. You can also set the list
display to 10, 20, or 50 using the drop-down arrow beside the Search field.



4. Find the driver from the list and click its Action icon. the Actions menu will expand, select
Relink.

5. The RelinkDriver window will appear.  In this window, you can verify and update driver details
before relinking them. The current section to verify is the CREATE / SELECT section. Review
the following information and check if this is the updated driver information which includes:

a. Email Address

b. Full Name

c. Licence Number

d. Licence State



e. Date of Birth

f. Licence Expiry

6. After reviewing and updating this section, click the Next button.

7. You will be directed to the BUSINESS PROFILE section. In this section, you can review and
update the following details:

a. Record Keeper Address [Business Address]

b. Base Location [Business Address]

c. Base Time Zone

d. Region

e. Accreditation (Optional)

i. BFM Number

ii. AFM Number

8. After reviewing and updating this section, click the Submit button.




