Managing Pending Self-Paid
Drivers
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In this article, you will learn how to manage pending self-paid drivers. The sections below will walk
you through each process; from viewing the list of pending self-paid drivers, resending invitations,

to rescinding invitations.
e Pending Self-Paid Drivers
e Resend Pending Self-Paid Drivers' Invitation
e Rescind Pending Self-paid Driver's Invitation

Pending Self-Paid Drivers

This section will guide you on how to access and view the list of pending self-paid drivers.

1. In the Business Navigation Menu, click Drivers and select Drivers List.
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2. You will be directed to the Drivers - Business page. Click the Pending Self-paid tab to access
the Pending Self-paid Drivers list.
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3. Search/filter the list using the Search field to view pending self-paid drivers. You can also set
the list display to 10, 20, or 50 using the drop-down arrow beside the Search field.


http://logmaster.knowledgeowl.com/#pendingspd
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http://logmaster.knowledgeowl.com/#rescindpspd

4. The relevant search results will appear in the list below. In this list, you can view the
Email Address and Status of the invitation.

Resend Pending Self-Paid Drivers' Invitation

This section will guide you on resending invitations for pending self-paid drivers.

1. In the Business Navigation Menu, click Drivers and select Drivers List.
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2. You will be directed to the Drivers - Business page. Click the Pending Self-paid tab to access
the Pending Self-paid Drivers list.

3. Search/filter the list using the Search field to view pending drivers. You can also set the list
display to 10, 20, or 50 using the drop-down arrow beside the Search field.
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4. Find the driver from the list and click its Action icon. The Actions menu will expand, select
Resend Invite.

5. A Confirmation dialog box will appear, click OK to continue resending the invitation.
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Rescind Pending Self-paid Driver's Invitation

This section will guide you on rescinding invitations for pending self-paid drivers.

1. In the Business Navigation Menu, click Drivers and select Drivers List.

Damo
E=4 ".! ; Business

LOGMASTER Drivers - Business

Linked Pending Delinked Self-pald Pending Self-pald  MNon-EWD  Delinked Non-EWD  All Sites  Connected Fleets

Business Navigation
10 «|Q search u Import EWD Driver Add / Link Driver

o This section displays and creates driver accounts that are paid by the business subscription

Available Seats: 95 1 ining of 140 sub
See billing section to adjust sest total

EMAIL ADDRESS LICENCE PHOME

Adrian il
= Driver adriandrivertest@mailinator.com 12312321 . - . /A -
Test ]

2. You will be directed to the Drivers - Business page. Click the PendingSelf-paid tab to access
the Pending Self-paid Drivers list.
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Search/filter the list using the Search field to view pending drivers. You can also set the list
display to 10, 20, or 50 using the drop-down arrow beside the Search field.

Find the driver from the list and click its Action icon. The Actions menu will expand, select
Rescind Invite.

. A Confirmation dialog box will appear, click OK to continue rescinding the invitation.
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